
MONTHLY UPDATE
2:00 PM CCT

December 17, 2020

PLEASE MUTE YOUR PHONES! (*6)



Agenda
• Safety Moment
• PSO / Storage
• Capacity Planning
• Capacity Scheduling
• Marketing & Customer Service
• CSI/STEP Update
• Contracts
• Rates
• Billing
• Operations/Integrity/Measurement
• Trivia
• Q&A
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PSO
(Planned Service Outage)







STORAGE UPDATE



Storage Updates
• After the large withdrawal ending October, we have 

seen above average temperatures and milder 
demand for most of November into December

• EIA Storage Number as of 12/11 was 80.44%
• Currently 2% over the 10-year average
• Injected .241 Bcf into storage last week
• Forecast net withdrawal this week

Winter Weather Watch
• Colder than normal temperatures forecasted
• Makeup for ISS withdrawals, PLS withdrawals, 

incremental loans, and other off system activity 
limited

• Typically issued for temperatures 15°- 20° in our 
Market Area

Winter Weather Warning
• Significant cold front forecasted
• Firm Storage withdrawals limited to MDWQ
• TSS/STS contracts need to ensure flowing gas to 

storage gas withdrawal is per contractual 
agreement

• Makeup for ISS withdrawals, PLS withdrawals, 
incremental loans, and other off system activity not 
available

• Typically issued for temperatures below 15°



Capacity Planning



25k (to PMI)

60k (OGT)
175k (TW)

12k 
(Questar)

AVAILABLE CAPACITY
1/1/2021

65k (NNG 
Kiowa)

7k (PMI)

28k (NGPL 
Carter)

40k (to NGPL 
Beaver)

97% 
Subscribed

25-50k
(REX – St. Joe)
(TIGT – Glavin)

16k (Enable 
– Jane)

Capacity Dashboard

https://arcgis.sscgp.com/portal/apps/opsdashboard/index.html#/5ba2d857478c416b9c5d5313f0691f73


INTERCONNECT HIGHLIGHT
-NNG-

• Southern Star only has (1) 
delivery interconnect with NNG:
• NNG Kiowa (KH)

• However, there are non-
interconnect crossings between 
Southern Star and NNG’s 
systems.

IF MORE SOUTHERN STAR – NNG INTERCONNECTS 
INTEREST YOU, PLEASE FEEL FREE TO REACH OUT!



INTERCONNECT HIGHLIGHT
-NNG-

NNG Kiowa (#17096)
Kansas-Hugoton (KH) Pool

NNG Zone – Field
65,000 Dth/d currently available



NEW SUPPLY COMING IN 2021

2

3

1

KH

RH

1. Cheyenne Hub                         
(Rawlins-Hesston Line – RH)

2. NGPL-Ford Receipt                                
(Kansas-Hugoton Line – KH)

3. Topeka Biogas                            
(Market Area – MA)



CAPACITY SCHEDULING 



NEW NOMINATIONS SCREENS

Getting Started
1.Log in as normal
2.Click on Customer Activities
3.Nominations
4.Nominations New



NEW NOMINATIONS SCREENS

Next Steps
•Svc Req will default to your company*
•Select the Nomination Date you want to nominate 
•Select the Cycle you want to nominate
•Click on Retrieve
•*If you are an Agent, you will have a drop down to choose the 
company you want to nominate for.



NEW NOMINATIONS SCREENS

To select a Nomination Date, you can type in the date or click on the 
calendar and use the date picker.



NEW NOMINATIONS SCREENS

•The cycle selector is dynamic
•Defaults to the cycle that is currently open
•Shows you the cycles that have closed for the date selected
•If you choose a date in the past, it will let you choose from all cycles. You will be allowed to 
see the nominations but not make changes to closed cycles



NEW NOMINATIONS SCREENS

Once you have selected the Nomination Date and the Cycle, click on Retrieve.



NEW NOMINATIONS SCREENS

Screen Basics
•Minimize a section
•Expand a Nomination area
•Add a Nomination

Click to minimize
a section

Click to ExpandClick to add a nomination



NEW NOMINATIONS SCREENS

Screen Basics
•Maximize a section
•Reduce a Nomination area

Click to reduce

Click to maximize 
a section



NEW NOMINATIONS SCREENS

More Screen Basics
•Begin Date will be the Nomination Date you selected
•End Date can be changed if you are nominating for Timely Cycle
•You can use the date picker or type in the End Date
•If you have not saved a nomination you can click the "X" to delete it
•Click Submit to Save the Nomination

Click to SUBMIT to 
save a nomination 
or nominations



NEW NOMINATIONS SCREENS

A successful submission will give you a "Nominations Saved"



SCHEDULING GROUP



MARKETING 
& 

CUSTOMER SERVICE



CSI CONTACT LIST
• Updated office & field contact sheets have been posted to CSI
• Make sure you're using correct domain for emails – southernstar.com
• Please contact us with questions any time
https://csimain.southernstar.com/App/InformationalPostings/OtherPostings/
ContactUs

https://csimain.southernstar.com/App/InformationalPostings/OtherPostings/ContactUs


SYSTEM WIDE OPPORTUNITIES
Available Capacity
Capacity Dashboard
ROFR postings – current postings for MA and PA end 1/4/2021
Be on the lookout for future Open Seasons







CSI/STEP UPDATES



Scheduling Task Enhancement Project (STEP)
Planned In-service – August 2021

CAST Team Testing on the new Nomination screen is ongoing

Next CAST Team WebEx Meeting:

January 12, 2021 (2:00 PM - 4:00 PM)
• Nominations Continued
• Flat file upload
• Confirmations



CONTRACTS



How To Obtain Fully Executed Documents
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How To Obtain Fully Executed Documents



How To Obtain Fully Executed Documents



CSI or Contract Questions

Julie Price Drew Bittel

ssccontractadministration@southernstar.com

Contract Analysts

270-852-4556
Julie.Price@southernstar.com

270-852-4548

Drew.Bittel@southernstar.com



RATES



PRE-SETTLEMENT
• Second virtual settlement meeting was held on December 16th, third one is 

scheduled for January 11th
• 2021 Rate Case Pre-Settlement Customer Site contains, among other things:

• Cost and Revenue Study
• Responses to Data Requests
• Kiowa Hub Information
• Modernization II Program Information

• Contact Rates with any questions:
• Scott LaMar, Ruth Clark, Adam Wallace, Paul Mattingly



GAS QUALITY SPECS
• Southern Star to establish a team consisting of Southern Star employees 

working with interested parties from our shippers, producers and marketers to 
define appropriate gas quality specs for tariff revisions.

• If you'd like to participate, please contact:
• Will Wathen – Will.Wathen@southernstar.com
• Adam Wallace – Adam.Wallace@southernstar.com

mailto:Will.Wathen@southernstar.com
mailto:Adam.Wallace@southernstar.com


BILLING

IMBALANCES AND CASH OUTS



TRANSPORT
ATION 

IMBALANCE
S

• IM & IP Contracts
• All shipper imbalances are maintained in each zone.
• Shippers that enter into active transport or pooling agreement automatically 

have an IM contract (Mkt) & IP contract (Prod) generated.
• Monthly activity & cumulative imbalances on transport and pooling contracts 

roll up to the IM or IP for each shipper.

Transportation Imbalances



IMBALANC
E 

CALCULATI
ONS

• Net Allocated Receipts vs Gross Allocated Deliveries
• Excess deliveries over receipts will show as a positive imbalance due Southern 

Star
• Excess receipts over deliveries will show as a negative imbalance due to the 

shipper (similar to storage balances).

Imbalance Calculations



TOLERANC
E LEVELS

• Southern Star calculates a monthly tolerance level for each imbalance contract.
• Tolerances for each IM or IP contract are calculated at 5% of the gross deliveries 

on all transport or pooling contracts for the whole month in each zone, with a 
floor of 1,000 DTH.

• IM or IP Contracts are considered out of tolerance if cumulative imbalance in 
either zone is over that respective calculated total, whether short or long.

Tolerance Levels



CASH 
OUTS

• Imbalance contracts that are out of tolerance for two consecutive 
months will be cashed out in that second month. 

• Short imbalances will be sold by SSC to the shipper. Sales of short 
imbalances are made at calculated rates above SSC’s spot price. 

• Long imbalances are purchased by SSC from the shipper. Purchases 
of long imbalances are made below SSC’s spot price.

Cash Outs



TARIFF 
CALCULATI

ON FOR 
SALES AND 
PURCHASE

S

Tariff Calculation for Sales and Purchases



RESOURCE
S 

• CSI038 – Updated Imbalances by Area
• CSI039 – Updated Imbalances with the contractual receipts and delivery 

summaries for the month by area.
• Latest imbalances are updated for previous day after operational 

allocations run around 11:15 AM.
• We won’t know the tolerance levels until the end of the month when all 

gross deliveries are calculated and combined.
• The final pages of each monthly transport invoice contains monthly 

summaries for each IM and IP, along with any cash out details.

Resources



BILLING CONTACTS



PROJECT DELIVERY



LINE DPA PROJECT
• 32 Miles of 36-inch diameter pipe between Welda & Ottawa
• $100 million project
• Modernization Project for 2020
• Initiated project design in 2Q of 2018
• FERC 7C Filing - December 2018
• FERC Approval - December 2019
• Construction Start 1st Q 2020
• Project In-Service – November 30, 2020
• Minor cleanup and restoration remaining
• Several smaller lateral projects and retirements to be completed in 2021



2021 COMMERCIAL SERVICES INITIATIVES
• Regular training sessions to be held 

every other month
• New customer/employee 

orientation
• Customer Survey link within our 

signature to be rolled out
• Reviewing predictive analytics on 

scheduling maintenance to limit the 
negative impact to customers and 
limit outages

Rolling out in January 2021

• Create a new CSI User Training 
document/video that highlights all 
the available tutorials in CSI

• Review billing options to provide 
Customers with invoices that are 
easier to understand

• Improve the RFP process – how do we 
work with counterparties to help 
them assess new opportunities in a 
timely (proactive) fashion?



WHAT IS THE TARGET DATE FOR THE NEW NOMINATION AND CONFIRMATION 
SCREENS IN CSI?

A) SEPTEMBER 1ST
B) AUGUST 1ST
C) AUGUST 15TH

Please use your CHAT function to submit your answer!

TRIVIA QUESTION



Future Topic Recommendation
Email -> Robin.Joska@southernstar.com

mailto:Robin.Joska@southernstar.com


SAFETY REMINDER
* PLESE REMEMBER THE 12 DAYS OF 

SAFETY THIS HOLIDAY SEASON TO KEEP 
YOU AND YOUR FAMILY SAFE!
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