
Scheduling Task Enhancement Project (STEP)

• September Nominations and Confirmations will be entered on existing nomination and confirmation screens

• New Nomination and Confirmation Screens are now available (for nominations effective for gas day 10/1/2021 
forward) PNT Scheduling begins gas day October 1st, 2021
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COMMERCIAL SERVICE RESOURCE LIBRARY

Commercial Service Resource Library

Sample of Available Training Videos:

• Confirmation Instructions

• Creating Storage Nominations

• Imbalance Payback and Authorized Overrun Nominations

• Interpreting Balance Box Data

• Park and Loan Nominations

• Understanding PNT Ranks

• The Pathed Non-Threaded Scheduling Model

• 08 and 01 Transaction Types

https://www.southernstar.com/customer-service-learning-resources/
https://vimeopro.com/southernstarvideos/scheduling-resources/video/579431568
https://vimeopro.com/southernstarvideos/scheduling-resources/video/579421838
https://vimeopro.com/southernstarvideos/scheduling-resources/video/579444646
https://vimeopro.com/southernstarvideos/scheduling-resources/video/574178655
https://vimeopro.com/southernstarvideos/scheduling-resources/video/574111843
https://vimeopro.com/southernstarvideos/scheduling-resources/video/574153619
https://vimeopro.com/southernstarvideos/scheduling-resources/video/552674958
https://vimeopro.com/southernstarvideos/scheduling-resources/video/547726075

