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STORAGE UPDATE



Storage Updates
• Temperatures have been at or slightly 

below average over the past few 

days. Looking at the 10-day 

forecast, temperatures in SSC's market 

areas be slightly below average.

• We are projecting withdraws 

from storage due to cool temperatures 

as winter continues.

• EIA Storage Number as of 2/18/22 was 

31.40%

• Currently 2.23% under the 10-year 

average of 33.63%

• 2/12/2021 EIA was 27.93%

• We are slightly under the ten-year 

average; however, we do anticipate 

staying close to this as winter 

progresses.

• Spring storage testing update

• Piqua storage testing is scheduled 

for 2/28 thru 3/7.

• McLouth storage field testing is 

scheduled for 3/7 thru 3/14.

• North Welda storage field testing 

is scheduled for 3/14 thru 3/21.

• Spring storage testing dates 

for the other 5 storage fields are 

to be determined.



CAPACITY PLANNING



60k (OGT)
175k (TW)

29k
(Questar)

AVAILABLE CAPACITY
3/1/2022

25k (NGPL 
Carter)

47k (to NGPL 
Beaver)

100% 
Subscribed

Capacity Dashboard

100% 
Subscribed

https://arcgis.sscgp.com/portal/apps/opsdashboard/index.html#/5ba2d857478c416b9c5d5313f0691f73


Sample data

Link to Capacity Dashboard

Will find this 
Dashboard in the 
Quick Links and in 
the left side under 
Capacity on CSI 
Home Page

CAPACITY DASHBOARD

https://arcgis.sscgp.com/portal/apps/opsdashboard/index.html#/5ba2d857478c416b9c5d5313f0691f73


Shows Operationally 
Available Capacity for 
Today and Tomorrow 
Gas Days for both 
Locations and 
Constraints

Shows Unsubscribed Capacity 
for Tomorrow and First of the 
Month for the next 12 months for 
both Locations and Constraints

Sample data

CAPACITY DASHBOARD



Will filter the other table to the 
Location you have selected

When Selecting a Location in 
either table it will highlight 
the Location on the map

CAPACITY DASHBOARD



Can filter Locations by
• Pooling Area
• Location Type
• Design Capacity
• Flow Direction
Can filter Constraints by
• Flow Direction

Link to Capacity Dashboard Video Tutorial

CAPACITY DASHBOARD

https://www.southernstar.com/csi-capacity-dashboard-tutorial/


BUSINESS ANALYTICS 
AND SCHEDULING





KEYNOTE SPEAKER

GIAN PAUL GONZALEZ
ALL 
IN

CLICK HERE  ESPN "All In" By Gian Paul Gonzalez

https://youtu.be/OWbK6kvquyY
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•Recent CSI Improvements

•Upcoming Improvements 



RECENT CSI IMPROVEMENTS
• Reports

• CSI037- Missing data on the report will now populate

• CSI012- Quantities are no longer doubled for certain days

• Other

• Large Flat files will submit successfully for all customers

• Customers are now able to “0” out Timely nominations without receiving an error 

message

• When entering quantities on the Nomination screen, the “0” will be cleared in the 

quantity field

• The Nomination screen defaults to the expanded view. Receipt, Delivery, and Path 

boxes will view as stacked vs showing the Receipt and Delivery boxes as side by side.

• The Rate Schedule filter is active.

• When a filter is set, the column being filtered is more prominent

• The Rec and Del Qty columns on the Nom screen has been expanded to show volumes 

that are greater than 5 digits



UPCOMING IMPROVEMENTS
Reports

• CSI038 and CSI039 (Shipper Imbalance Reports) Will reflect accurate information

• CSI051- (Shipper Capacity Release Summary) Will populate with correct rates

• CSI030 and CSI026- (Operator Reconciliation Report and Shipper Reconciliation)Reports 

are being sent in error. Will be replaced with CSI202 and CSI157

Other

• Valid entries on the Nomination screen will submit while nominations with an error 

message will not submit

• Pool Balance section of the Balance Box is showing erratic numbers 



CAPACITY SCHEDULING TEAM

Scheduling Desk: 855-730-2926

Group Email: SSCNom@southernstar.com

Caleb Haynes, Manager

O: 270-852-4563

ICE: cahaynes

E: Caleb.Haynes@southernstar.com

Kevin Renshaw, Analyst Sr

O: 270-852-4567

ICE: krenshaw

E: Kevin.Renshaw@southernstar.com

Angela Mason, Analyst Sr

O: 270-852-4547

ICE: anmason

E: Angela.Mason@southernstar.com

Kurt Stranathan, Analyst Sr

O: 270-852-4453

ICE: kstranathan

E: Kurt.L.Stranathan@southernstar.com

Amy Baker, Analyst Sr - Evening

O: 270-852-4551

ICE: abaker12

E: Amy.Baker@southernstar.com

Ronnie Hensley, Analyst Sr

O: 270-852-4658

ICE: rhensley

E: Ronnie.C.Hensley@southernstar.com

Susan Morrison, Analyst Sr - Wknd

O: 270-852-4566

C: 270-302-5976

E: Susan.Morrison@southernstar.com

Danielle Randolph, Analyst

O: 270-852-4593

ICE: drandolph

E: Danielle.Randolph@southernstar.com

mailto:caleb.haynes@southernstar.com
mailto:Amy.Baker@southernstar.com
mailto:Danielle.Randolph@southernstar.com


CUSTOMER RELATIONS / 

MARKETING

Formerly known as: CUSTOMER SERVICE 

& CONTRACT ADMINISTRATION
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UPDATES
• Market Area Delivery Expansion Project

• Available Capacity

• Winter Weather Alert



CSI CONTACT LIST
• Updated office & field contact sheets have been posted to CSI

• Please make sure you are using the correct domain for emails: 

@southernstar.com

• Please contact us with any questions any time!

• https://csimain.southernstar.com/App/InformationalPostings/OtherPost

ings/ContactUs

https://csimain.southernstar.com/App/InformationalPostings/OtherPostings/ContactUs


Buster Ashley

Customer Relationship 

Specialist

CUSTOMER RELATIONS TEAM

O: 270-852-4556
C: 270-702-4261
ICE IM: juprice

Julie.Price@southernstar.com

O: 270-852-4548

C: 502-424-6833
ICE IM: dbittel

Drew.Bittel@southernstar.com

Drew Bittel

Customer Relationship 

Specialist
Julie Price

Leader

ssccontractadministration@southernstar.com

Shawn Brumfield

Manager

O: 270-852-4629
C: 270-313-6654

ICE IM: sbrumfield
Shawn.Brumfield@southernstar.com

O: 270-852-4546

C: 270-314-1436
ICE IM: bashley

Buster.Ashley@southernstar.com

mailto:ssccontractadministration@southernstar.com


MARKETING/STRATEGIC ACCOUNTS



RATES



• Docket No. RP21-778

• Motion Rates became effective on November 1, 2021.

• Same as Primary Case rates filed in the rate case filing.

• Southern Star, Trial Staff, and the other active participants have 

reached a settlement-in-principle!

• Parties working on Stipulation & Agreement to be filed with FERC.

ANNUAL FUEL FILING

• Will be made by March 1st, to be effective April 1st.

RATE CASE



PLEASE USE YOUR CHAT FUNCTION TO SUBMIT YOUR ANSWER!

Trivia
Time!

What is the effective date for the annual fuel filing?

A) May 1

B) March 31

C) April Fool's Day

D) St. Patrick's Day



QUESTIONS



SAFETY 

REMINDER


