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AGENDA
• Safety Moment

• PSO / Storage / Winter Notices

• Capacity Planning

• CSI Updates

•Marketing & Customer Service

• Contract Administration 

• Scheduling 

• Commercial Services

•Q&A



PSO
(PLANNED SERVICE OUTAGE)

Chad Priar
Former Role: Business Development

New Role: Power Desk and Operations Specialist





PSO Updates

• Blackwell outages due to 
turbine installation have been 
removed

• Smart pigging South of Edmond 
reduced by 1 day and added 
new day October 30th due to 
vendor tool availability delay

• Smart Pigging Blackwell 
Edmond capacity reduced from 
40k to 30k  at location 445535

• Ratliff unit maintenance 
extended 1 day in December



STORAGE UPDATE



Storage Updates

• Storage Inventories are right at the 10-year 
average nearly 90% full, as we near peak 
inventories keep within contractual rights

• Winter Weather Watch
• Colder than normal temperatures 

forecasted 
• Makeup for ISS withdrawals, PLS 

withdrawals, incremental loans, and other 
off system activity limited

• Typically issued for temperatures 15°- 20° in 
our Market Area

• Winter Weather Warning
• Significant cold front forecasted 
• Firm Storage withdrawals limited to MDWQ
• TSS/STS contracts need to ensure flowing 

gas to storage gas withdrawal is per 
contractual agreement

• Makeup for ISS withdrawals, PLS 
withdrawals, incremental loans, and other 
off system activity not available

• Typically issued for temperatures below 15°



CAPACITY PLANNING



86k

69k/70k

100k+

15k
AVAILABLE CAPACITY



CSI UPDATES



CSI – 2019 UPDATES

• Rate Adjustments

• Capacity Release Enhancements

• Training



MARKETING 
& 

CUSTOMER SERVICE



CSI CONTACT LIST

Contact us with questions any time
https://csimain.southernstar.com/App/Informational
Postings/OtherPostings/ContactUs

Future Topic Recommendation
Email -> Robin.Joska@southernstar.com

https://csimain.southernstar.com/App/InformationalPostings/OtherPostings/ContactUs
mailto:Robin.Joska@southernstar.com


OPEN SEASONS 
(AVAILABLE CAPACITY)

• Benefits:

• Transparent

• Timeline flexibility

• Address large customer audience at once

• Non-discriminatory

▪ Kansas Hugoton (KH) capacity Open Season is underway
Service may commence Nov 1, 2019
Bid Period ends tomorrow Oct 25, 2019 @ 12:00 PM CCT



NEW PIPELINE INTERCONNECTS

• Rex St. Joe (R)

• NNG Kiowa (D)

• NGPL Woodward (D)

• OGT Maysville (R)

These four interconnects are scheduled 
to be active by the end of 2019. Please 
reach out to your customer service 
representative if you have any 
questions. 



CONTRACT ADMINISTRATION



ROFR/EVERGREEN
ROFR-(The Right of First Refusal) the right of a shipper to keep firm capacity currently under contract, 
by matching another party’s bid for that capacity. Applicable only to Firm Contracts

• See Section 6 in the Tariff- General Terms & Conditions

• Term is 12 months or more in length

• @ Max Rates

• Capacity must be posted for bidding at least 6 months prior to termination- ROFR Posted if not 
amended to extend the term prior to the post date. Shipper has the right to match bid, and Southern 
Star has the right not to accept any bids that are less than Max tariff rates.

EVERGREEN- is applicable to Firm Contracts Only

• Term is 5 continuous years or more @ Max Rates

• Eligible contracts automatically roll for successive five-year term unless terminated by 12 month 
advance written notice by either party.

*A Courtesy Notification Letter is sent from the Customer Service Reps to remind them of 
approaching deadlines on both.



Scheduling

SCHEDULING 



SCHEDULING UPDATES

Scheduling

• EDI fixes 

• Internal CSI upgrades 

• New Scheduling Team Member: 
• Shawn Brumfield 
• ICE: Sbrumfield
• Shawn.Brumfield@southernstar.com
• (270) 852-4629 

mailto:Shawn.Brumfield@southernstar.com


CONTACT FOR SCHEDULING DEPARTMENT

• If you need to contact anyone in the scheduling 
department, please use our group email:

sscnom@southernstar.com

855-730-2926
• Beginning October 1 the following email address will not be active:

• sscnom2@....

• ssc_nom@....



Commercial Services

COMMERCIAL SERVICES 



ENERGY INSIGHTS

• Energy Insights Survey is an invaluable 
part of our Customer Service culture, and 
significantly contributes to the 
Perception factor of our company goals.

• This year’s survey ran from late-August  
through September. Thanks to all 
customers for their time and 
participation. We take your feedback 
seriously and will develop action plan to 
address your concerns and suggestions. 



Commercial Services 

Commercial Services Departmental Changes 

Buster Ashley
Customer Service Rep

David Tipmore
Business Analyst

Stephanie Hathaway
Business Analyst

Julie Price
Customer Contract Admin  Analyst



QUESTIONS


