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Thank you
for 

a successful year 
of 

customer 
Webex meetings



AGENDA
• Safety Moment

• PSO / Storage / Winter Notices

• CSI Updates

•Marketing & Customer Service

• Scheduling 

• Energy Insights

• Capacity Release and Rate Adjustment Enhancements 

•Q&A



PSO
(PLANNED SERVICE OUTAGE)





PSO Updates

• Saginaw turbine maintenance and modernization complete and has been removed
• Blackwell ESD added for December 
• Ratliff station ESD has been added with unit maintenance 
• Looking to close out the year with PSO activities in early December



STORAGE UPDATE



Storage Updates

• Hit storage hard the first part of November 
to drop below the 10-year average 

• With the warm weather this week we have 
been able to put nearly 1Bcf back in storage 
since the last update 11/15/19

• Winter Weather Watch
• Colder than normal temperatures 

forecasted 
• Makeup for ISS withdrawals, PLS 

withdrawals, incremental loans, and other 
off system activity limited

• Typically issued for temperatures 15°- 20° in 
our Market Area

• Winter Weather Warning
• Significant cold front forecasted 
• Firm Storage withdrawals limited to MDWQ
• TSS/STS contracts need to ensure flowing 

gas to storage gas withdrawal is per 
contractual agreement

• Makeup for ISS withdrawals, PLS 
withdrawals, incremental loans, and other 
off system activity not available

• Typically issued for temperatures below 15°



CSI UPDATES



CSI – 2019 UPDATES

• Rate Adjustments

• Capacity Release Enhancements

• Training



MARKETING 
& 

CUSTOMER SERVICE



CSI CONTACT LIST

Contact us with questions any time
https://csimain.southernstar.com/App/Informational
Postings/OtherPostings/ContactUs

Future Topic Recommendation
Email -> Robin.Joska@southernstar.com

https://csimain.southernstar.com/App/InformationalPostings/OtherPostings/ContactUs
mailto:Robin.Joska@southernstar.com


40k (to PMI or 
NNG Kiowa)

63k (OGT)
108k (TW)

150k (NGPL)

100k+

15k
AVAILABLE CAPACITY

100k (NNG 
Kiowa)



OPEN SEASONS 
(AVAILABLE CAPACITY)

• Benefits:

• Transparent

• Timeline flexibility

• Address large customer audience at once

• Non-discriminatory

▪ Straight-Blackwell (SB) capacity Open Season is underway
Service may commence April 1, 2020
Bid Period ends TODAY Nov 21, 2019 @ 4:00 PM CCT



NEW PIPELINE INTERCONNECTS

• Rex St. Joe (R)

• NNG Kiowa (D)

• NGPL Woodward (D)

• OGT Maysville (R)

These four interconnects are scheduled 
to be active by the end of 2019. Please 
reach out to your customer service 
representative if you have any 
questions. 



Scheduling

SCHEDULING 



SCHEDULING UPDATES

Scheduling

NEW CCR UPGRADES:
• Implemented on 11/1 in order to help performance internally 

POSTING OF SCHEDULING EXAMPLES:



PARK & LOAN PRIORITIES 

• As stated in the Southern Star tariff Park and Loan scheduling priority is based off your “Daily Unit Rate” 

• Section 7 (pg154) “Allocation of Service” of the PLS Rate Schedule portion of the Tariff references the scheduling priority of 
PLS activity.

• For both PAL and IT, you can bid up to our max daily rate for a particular GD in order to get a higher priority of service

• No bumping after ID2, regardless of priority of service 



Commercial Services

COMMERCIAL SERVICES 



ENERGY INSIGHTS

• August – October 2019 – All personal Interviews with Wayne Rechnitz

• Important Goal Metric at Southern Star

• Customer Feedback is always valued, analyzed and acted on

• 2019 Main themes:
• Return to “customer focused” approach

• Knowledge across the functional teams has improved (Training needs to continue)

• Focus on timely and accurate responses & decision-making process

• PSO and Planning Initiative marked a positive change (PSO Dashboard/Communication)



RATE ADJUSTMENTS

JULIE PRICE



RATE ADJUSTMENTS

• Customer has ability to electronically request a 
rate adjustment

• Create from within the Contracts screen
• Entire Process completed Electronically
• Helpful error messages and informational tips
• Improved Navigation







This screen pulls up the Contract you are 
working with. Yo can view all the contract 
information hee



Rate Adjustment Page

Note: You can enter more 
than one rate and time 
frame.



Errors Upon Saving

Approval Process Begins



Approvals Required to Process a Rate Adjustment Electronically



CAPACITY RELEASE

STEPHANIE HATHAWAY



CAPACITY RELEASE

•Modern Look 

• Improved Navigation

• Streamlined with fewer fields

•Helpful error messages and informational tips

• Flexible ability to save without completing all fields

•Additional Discount Indicator field

• Very important when releasing from rate adjusted contract!



OLD SCREEN 



MODERN LOOK



33

IMPROVED NAVIGATION 
FROM THE MENU

OLD MENU NEW MENU



IMPROVED NAVIGATION FOR BIDS

• Old Process 

• Navigate to the Offer 
Summary List screen

• Enter a known Offer 
Number

• Select Retrieve 

• Click CREATE BID  

• New Process 

• My Bids

• CREATE

•



STREAMLINED 

Combined Data

Related Field Defaults

Limited date pickers



HELPFUL MESSAGES



FLEXIBLE CREATE & SAVE



DISCOUNT INDICATOR FIELD



QUESTIONS


