
MONTHLY UPDATE
2:00 PM CCT

JANUARY 22, 2020



Agenda
• Safety Moment
• PSO / Storage / Winter Notices
• Line N Update
• Capacity Planning 
• Invoicing
• Scheduling 
• Contract Administration 
• Marketing & Customer Service
• 2019 Highlights
• Q&A



SAFETY MOMENT/ WINTER DRIVING

• https://www.nsc.org/home-safety/tools-resources/seasonal-
safety/winter/driving

https://www.nsc.org/home-safety/tools-resources/seasonal-safety/winter/driving


PSO
(Planned Service Outage)







STORAGE UPDATE



Storage Updates

• Started off November with a cold snap, since then 
have had a warmer than average winter

• Currently 10% over the 10-year average
• Pulled nearly 4Bcf out of storage over the last 

week, use that storage gas
• January is forecasted to end warm 
• Keeping an eye on February forecast 
• Winter Weather Watch 

• Colder than normal temperatures 
forecasted 

• Makeup for ISS withdrawals, PLS 
withdrawals, incremental loans, and other 
off system activity limited

• Typically issued for temperatures 15°- 20° in 
our Market Area

• Winter Weather Warning
• Significant cold front forecasted 
• Firm Storage withdrawals limited to MDWQ
• TSS/STS contracts need to ensure flowing 

gas to storage gas withdrawal is per 
contractual agreement

• Makeup for ISS withdrawals, PLS 
withdrawals, incremental loans, and other 
off system activity not available

• Typically issued for temperatures below 15°
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Line N Update
• Rupture 8/6/18 (no injuries, fatalities, ignition of gas, or damage to structures)

• Root Cause – High pH Stress Corrosion Cracking
• In-line Inspection (EMAT – crack detection)

• Completed 12/21/18 (Alva to Medicine Lodge River – 17 miles)

• No cracks identified on preliminary or final reports

• Completed 12/31/18 (Medicine Lodge River to Blackwell – 56 Miles)

• No cracks identified on preliminary or final reports

• Completed 09/25/19 (Beginning of Line to Cimarron River – 92 miles)

• Preliminary Report scheduled 12/12/19
• 10 crack anomalies on preliminary report
• 8 excavations to inspect the 10 anomalies

• Final Report scheduled 02/10/20



Capacity Planning



38k (to PMI or 
NNG Kiowa)

95k (OGT)
163k (TW)

150k (NGPL)

100k+

N/A
AVAILABLE CAPACITY

100k (NNG 
Kiowa)



• All new interconnects are active and 
flowing!!

• Rex St. Joe (R)
• 100K  Dth/d

• NNG Kiowa (D)
• 150K  Dth/d

• NGPL Mutual  (D)
• 150K  Dth/d

• OGT Maysville (R)
• 115K  Dth/d

• Please contact your customer service 
representative, or capacity planning, if you 
have any questions about these new points.

NEW PIPELINE INTERCONNECTS



INVOICING



BILLING ANALYSTS



INVOICE UPDATES

Previously

Currently 



CAPACITY SCHEDULING 



CSI062 MASTER POINT LIST

• You can filter this report by: 
• Pooling location
• Line segment 
• Flow direction 
• Etc…. 



NEW INTERCONNECTS 
• REX St. Joe—Market Area receipt (17087)

• Gas contracted at this point can be used to go anywhere on system, but still limited capacity to Sedalia and Springfield.

• Northern (NNG) K iowa—Production Area delivery (17096)
• Can offer contracts to this point on Kansas Hugoton line (KH), or to displace gas from other areas.

• NGPL Mutual—Production Area delivery (17086)
• Provides another outlet on Canadian Blackwell (CB) line to deliver gas.
• This point is downstream of both the Hemphill and Mutual constraints.

• OGT Maysville—Production Area receipt (17091)
• Receipt point in SE (South Edmond) pool. 
• Gas flowing North from this point will still have to make it through the Edmond constraint. 
• Can direct gas south to NGPL or other points south of Edmond. 



2020 CSI ENHANCEMENTS

• Planning a variety of different CSI Enhancements for CSI in 2020 and considering more. 

• WHAT WOULD YOU LIKE TO SEE?



CONTRACT 
ADMINISTRATION



SERVICE REQUEST IN CSI







ELECTRONIC CONTRACTING

If you would like to be set up for Electronic Contracting, please 
contact Julie Price or Drew Bittel in Contract Administration

Email: SSCContractAdministration@southernstar.com

Benefits to Electronic Contracting:
*All Requests and signatures are completed electronically
*No scanning and emailing back & forth
*Everything is viewable within the contract in CSI

mailto:SSCContractAdministration@southernstar.com


2020 HOLIDAY SCHEDULE

• (1) Banking Holiday Only - Southern Star Central Gas Pipeline, Inc. offices open, however, the day does not count as a 
business day for Capacity Release Biddable Deals. 

• (2) Southern Star Central Gas Pipeline, Inc. Holiday Only - Southern Star Central Gas Pipeline, Inc. offices closed. The day 
does count as a business day for all Capacity Release deals. 



MARKETING 
& 

CUSTOMER SERVICE



OPEN SEASONS
(AVAILABLE CAPACITY)

• Benefits:
• Transparent
• Timeline flexibility
• Address large customer audience at once
• Non-discriminatory



CSI CONTACT LIST

Contact us with questions any time
https://csimain.southernstar.com/App/Informa
tionalPostings/OtherPostings/ContactUs

Future Topic Recommendation
Email -> Robin.Joska@southernstar.com

https://csimain.southernstar.com/App/InformationalPostings/OtherPostings/ContactUs
mailto:Robin.Joska@southernstar.com


Save the date for the 2020

May 13-14, 2020

Crowne Plaza Downtown 

Customer 
Meeting

https://vimeo.com/385088902/b337f94880


2019 HIGHLIGHTS
* MOD
* POWER GEN THROUGHPUT
* MMA
* PSO DASHBOARD
* NEW INTERCONNECTS
* CSI ENHANCEMENTS



MODERNIZATION UPDATE
• RP19-289 Settlement reduced most reservation components of rates due to the Tax Cuts and Jobs Act of 2017 & 

established cost recovery mechanism for modernization.
• Settlement allows for $88 million/year of spending on eligible Modernization projects put into service in 2019 and 

2020, while committing Southern Star to an additional capital maintenance obligation of $50 million/year.
• All 2019 MOD projects are complete and in-service. We were also able to 

complete, after shipper approval, a few more projects in 2019 than expected.
• The largest 2019 project, the Blackwell Redundant Compression Project, was 

placed in-service in August. Redundant compression provided by the new 
compressor unit increases reliability and flexibility at one of our busiest 
compression stations. Cuts for maintenance or unexpected outages at 
Blackwell should be greatly reduced or eliminated.

• 2020 Modernization project – Lines DT and DS Replacement.
• Next up is CRM surcharge filing by end of January, with rates to be effective 

3/1/20 – 3/1/21.
• 2020 Modernization Annual Review of the Eligible Facilities Plan (settlement required).
• 2020 Modernization update at Southern Star customer meeting.



1) HOW MANY POOLS DOES SOUTHERN STAR HAVE

2) WHEN IS SOUTHERN STAR’S 2020 CUSTOMER MEETING?

3) WHAT LOCATION NUMBER IS THE NEW OGT – MAYSVILLE RECEIPT POINT? 

PLEASE SEND ANSWERS TO buster.ashley@southernstar.com BY END OF BUSINESS DAY FRIDAY 1/24/2020! 

TRIVIA

mailto:buster.ashley@southernstar.com
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