Southern Star

Central Gas Pipeline

ELECTRONIC CONTRACTING




Why the change to Electronic

Contracting?

Faster process
Allows for electronic (remote) access to request and execute

Increases the accuracy rate of the documents produced and the
data input into CSI.

Electronic filing of all documents in CSI makes them immediately
available electronically to the shipper.

Paperless



What do | need to know?

How to submit a service request (new or amended).
How to locate submitted requests.

How to reject or correct a service request.

How to execute a service request.

Electronically

Manually

How to retrieve a filed, executed service agreement.



PROCESS OVERVIEW

Electronic Process
Request
Electronically indfo CSI
Document preparation
Electronically by C3l

Mo additional C51 data input required

Review

Processed electronically by various confacts
Execution

Click of a button
Filimg

Electronically in C5l



How to submit a service re

[ @ Service Requests

TSF/Name: D07806233 Southem Star Central Gas Fipedine, Inc.

Welcome Stephanie Mcintyre , Niag:

ETNTRAL £aAN PUPEL T

Sournern Srm@‘
|

TSP 007906233

dulsy

¥ Flowing Gas
* Confracts

* Conlract

* Amendment

™ Admin Conlract

* Reports
» Customer Conlact
» Locations & Meters
» Securly
¥ Profila

* Raporis

* Report Favorites

* Logout

* Home

» Capacity

» Gas Quality

" Index of Customers

* Locations

b Nolices

¥ Fosted Imbalances

» Regulalory

¥ Tariff

» Transactional
Reparting

* Masler Poinls

» Elactronic Forms

» Service Requesl
Forms

» Other Postings

* (Gas Supplier Listing

= SSCGP Home

* SSCGP Portal

* Downloads.

* Search

* Customer Activities

Service Request Search

Req
Data:
Routing Status: Selecl...

Svc Req K
Prefix:

Only show Requasts awaiting my action

4 Create Service Request | Clear Filters

M 4 o | 20 = ilems per page

* Sile Map

Sve 13764 - Niagara Marketing Resources, Inc.

Reset Sort

Sve Heg lype ¥ RaleSched | ID ¥ Routing Stelus 'y Process Stalus

v Sve Req Mow v
Type:
Process Status: Select... s
Svc Req K Id:

El Exclude Requasts requiring manual approval

Terminated e

Between:

Reset Columns

Y Ellective Dale & ¥y Termnation Dale

Ratriave
Svc Req
Id:
Rate Schedule: Selecl... v
Location Zone: Salact =

T Svc Heg Neme

Y SvcHegProp ¥ Swieg v



Service Requester Information "

Svec Req: | 13779 - Niagara Marketing Resources, Inc. v|
N ( - l #
Is Affiliate: D Electronic Signature Shipper Type: Corporation v g
Acceptable: 4
Service Requested #
Rate Schedule: FTS v 4
Effective Date: 12/01/2018 : 4 Termination Date: 01/01/2017 : s
Accept Lesser Qty: I:l
Transportation Detail #
Add Location Zone Select... v 7
Loc Zn w Y | MDTQ T
— 1 -; |
| X Production 1,000
4 ° > 120 w | items per page 1-1of 1 items




Receipt

Rec Loc Y Rec Loc Name Y Line Seg Y MDQ n e
4« - o LR 20 v  items per page No items to display
Receipt

l Filter By Name, Id, Type, etc ]

Id Y Location Name Y Line Segment » Flow Y Type >
E‘ 7158 OFS Maysville Maysville Receipt Plant
E‘ 10731 Chelin Pid Straight-Blackwell Receipt Producer Gatherer
|E| | 11377 Transwestern Canadian - Rec. Canadian-Blackwell Receipt Interstate Interconnect
11435 OkTex Marsh Interconnect Canadian-Blackwell Receipt Interstate Interconnect
12723 DCP - Kingfisher Qklahoma City Receipt Plant
[ | o 2 3 4 5 © T & 9 10 .. @@ |5 vlihamsperpage 1-50f 121 items



Receipt

l > OpenLocaﬁonSelecll

[ Preview Contract ][ Save ]

Rec Loc Y Rec Loc Name Y Line Seg Y | MDQ ¢
|_K1 13565 St. Francis 490 r 1,000
e | a o LN | |2[] v I'rlemsperpage 1-1of 1 tems [ Submit I W’lmdraw]
Delivery
l » Open Location Select I
Del Loc h Del Loc Name T Line Seq MDQ b
|T] 998000 Prd/Mkt Interface 909 r 1,000
‘1a)( < o L | |2l] v]'rlemsperpage 1-1of 1items
Summary
Production MDTQ
Loc Zn Total 1,000
Receipt Locations Total 1,000

Delivery Locations Total 1,000

This service request is pending review by TSP.

4 Status has been updated




How to submit a service request

(amendment)

» Contracts
* Service Request

REQUEST AMENDMENTS FROM THE CONTRACT SCREENS * Contract {3

Search for then “Select” your contract from the contract screen.

< Select TA 24920 3519 Active 12/1/2016 11/2017 12/1/2016 11172017 FTS

Go to the”’Amendments” tab.
General Information Detail Comments Attachments Documents Amendments

Choose the “Create Amendment” button

< + Create Amendment

Enter the amendment data and submit the request.



Amendment Information

Commencement Date: _12"0”201 6 _g_ ' Termination Extension Date: L _{_ |

Electronic Signature D

Acceptable:
Transportation Detail Q
Hide Original Values M
Current Future Layers
Add Location Zone | Select... -
LocZn v Y MDTQ ¥
Production 1,000
o o L | 20 w items per page 1-1of 1items
Receipt Original Values Hidden Recelpt Original Values Displayed
» Open Location Select | | » Opan.l.ur.étir.m Select
Rec Loc T RecLoc Name Y Line Seg yimm T Rec Loc Y Rec Loc Name Y LmneSeg b ARL! Y | Onginal MDQ T
[ ® || 13565 Sl Francis 490 1,000 | x 13565 St Francis 480 1.000 1.000
e 4°) » iﬁu v | items per page 1-10f1items - o» »l 20 ¥ | itoms per page 1-10f 1 items
Delivery Delivery
| > Open Location Select | 5 Open Location Select
| DelLoc Y DelLoc Neme Y Line Seg v Moo T Delloc 1y DellocName Yy LneSes  y MDQ vy | OrignalMDQ T
x | Qo000 PrdMit Interface 909 1,000 x SUO000 Praimakl Interface 909 1,000 1,000
1-1of 1 items

" q°; . izn ¥ | items per page 1-10f 1ilems [ | ob ] 20w | ilems per page



How to locate submitted requests

SourhErn STARA Service Request Search
CENTRAL GAS 19T LINE
TSP 007906233 | -
| Retrieve
- - Sve Select... v Svc Req New v Svc Req
» Nominations Req Type: Id:
» Flowing Gas Dt
Invoici
b ng Routing Status: Select.. ¥ Process Status: Select... v Rate Schedule: Select.. bt
» Capacity Release
» Contracts
* Service ReqUeSt Svc.:llee:;(. Svc Req K Id: Location Zone: Select... v
* Contract ; ]
*
Amendment ﬁj ' Only show Requests awaiting my action D Exclude Requests requiring manual approval
* Admin Contrac
* - o -
Reports Active On Date: Terminated and
* Storage Reports Between:
» Customer Contact
» Locations & Meters 4 Create Service Request | Clear Filters || Reset Sort || Reset Columns
» Securi
» Pl'Oﬁlety SvcReqType Y RateSched W | ID ¥ | Routing Status 9 | Process Status Y Effective Date a Y Termination Date ¥  SvcRegName Y| SvcRegqProp ¥
x 5 2
Reports = Select New FTS 3519 Fanding:Sve Rog Approved 12112016 1172017 Niagara Marketing 13779
* Report Favorites Execution Resources, Inc.
* Logout
4 4 L | 20 w  items per page
* Home o




How to reject or correct a service

request

To Reject: Choose the reject button, enter comments, select Reject, then Submit

This service request is pending review by the service requester Approve | Reject <:|

Would you like to reject this service request?

Please add a comment

- -

To Correct: Simply make the correction, select Save, then Submit



How to execute a service request

@J CS@sscop.com QA - Service Request for Niagara Marketing Re Pending Svc Req Exeution - 3519
The following Service Request has been submitted for Service Requester execution, Request 1D - 3519 SvcReq Prop - 13779 Sve Req Name - Niagara Marketing Re Initial Delivery Date - 12/1/2016 SvcReq K - TA24920 -

Locate and belect the request from the Service Request or Amendment Screen:

Svc Req ID: 3519 Svc Req K: TA24920
Process Status: Approved Routing Status: Pending Svc Req Execution
Service Request Comments o Documents & Attachments

This service request is pending execufion by the senvice requester. Execute = Reject



Flexibility

Customer Service Rep entered requests.

Signing up for electronic signatures does not eliminate the option to
execute manually if the need arises.



How to approve a CSR submitted

service request

Sve Select. .

Req
Data:

Select__. v

Routing Status:

Svc RegK
Prefix:

E Only show Requests awaiting my action

Active On Date:

+ Create Service Request || Clear Filters = Reset Sort

Sve Req Type b d Rate Sched o g

Select New ITS

This service request is pending review by the service requester.

Process Status:

Svc Req K Id:

Svc Req New
Type:

Select.

I:' Exclude Requests requiring manual approval

Terminated
Between:

Reset Columns

ID ¥ Routing Status

3540

Pending Svc Reqg
Review

¥ Process Status

Submitted

and

b 4 Effective Date &

10/1/2016

Svc Req
Id:

Rate Schedule: Select

Location Zone: Select

e Termination Date b d Svc Req Name T Svc Res

Niagara Marketing
Resources, Inc.

12/1/2016 13779

Approve



How to execute documents manually

Download and print the documents from CSI...

Service Request Comments o Documents & Attachments
£ Add
Description Y Extension Y Subcategory Y Document Version Code Y
B View Initial Draft of Contract .docx Contract Document Draft
B View Pending Contract _docx Contract Document Pending

Or request a copy of the documents from Contract Administration

Upload the partially executed documents or...
Sign and return via fax or e-mail to contract administration.



How to retrieve a filed, executed

agreement
Retrieve <:I

» Nominations

» Flowing Gas

» Invoicing

» Capacity Release

. 13779 - Niagara Marketing Resources, Inc. v

» Contracts SvcReq: 2 g 2

* Service R st

* Contract .

* Amontaas Svc Req K: Select... v

* Admin Contract

* Reports
* Storage Reports Process Select . v Rate Select. . v
» Customer Contact Status: Schedule:
» Locations & Meters
» Security
» Profile Active On 10/07/2016 Terminated and
* Reports Date: Between:
* Report Favorites
* Logout
" Home Clear Filters =~ Reset Sort | Reset Columns

Contract Prefix a Y ¢ Contract Id & b d Contract Request Id § ¢ Status , Begin Date b, i End Date 3 Effective Date Y Termination Date 5 Rate Schedule Code

|:> Select TA 24920 3519 Active 12/1/2016 1/1/2017 12/1/2016 1/1/2017 FTS
General Information Detail Comments Attachments Documents
Type Y | Version Date Y | Download Email

Service Agreement 9/20/2016 PDF A



Sounds awesome! How do | sign up?

If you don’t already have CSI access, complete the CSI Access Request
Form.

Execute a CSI Electronic Contracting Agreement.

Agreement can designate contacts as requesting party, executing party or
both.
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