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Ensuring the security of our customers’ data, as well as the integrity of our 
customer activities website, is of utmost importance to Southern Star. Therefore, 
we now utilize multifactor authentication to validate access into CSI. Listed below 
are quick and straightforward steps to complete enrollment.  

If you need further assistance, please reach out to  
ssccontractadministration@southernstar.com or call the CSI Help Desk at 270-
852-5123. 

 

Be advised, once your account is selected for enrollment and the initial link has 
been sent, you will be locked out of CSI until the setup is complete.  

 

Step 1  

Download the Duo Mobile app to your phone from the app store now for access 
in the coming steps.  

 

 
 

If you do not plan to download the mobile app and instead prefer to utilize your 
phone number for a text message or phone call, skip to Step 2. 
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Step 2 CHECK FOR E-MAIL FROM CSISUPPORT@SOUTHERNSTAR.COM 

RESET YOUR PASSWORD - Once your account is set for enrollment, you will 
receive an e-mail from csisupport@southernstar.com with a link directing you to 
reset your password. Follow the directions in the e-mail.  

THIS LINK EXPIRES IN 10 DAYS! 
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  Step 3 CHECK FOR E-MAIL FROM DUO SECURITY  
ENROLL IN DUO – Upon completion of your password reset, you will receive 
an e-mail from Duo Security no-reply@duosecurity.com. Use the link in the 
e-mail and follow all instructions to complete DUO enrollment.  

                          
 

                          
 
 

                Select Next 3x                                                  Select “Skip for Now” 
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CHOOSE ONE METHOD OF COMMUNICATION 
(THE RECOMMENDED METHOD IS THE DUO MOBILE APP) 

 
     Duo Mobile – Follow the prompts to complete enrollment. You will use the 

DUO app on your device to accept or reject authentication. 
 
     Security Key – You must have a key for your device to communicate with 

DUO. 
 
     Phone Number – Follow the prompts to complete enrollment. A passcode will 

be text to you (text option) or you will use your phone’s keypad to accept 
or reject authentication (phone call).  

 
 

               
 
 
  
 
 
 
 
 
 
 
 
                                                                               

Enter phone number 
 
Select “Add phone 
number with dashes”  
 
Next prompt select  
“Yes, it’s correct”  
 
When prompted to 
“Download Duo 
Mobile” Select “Next” if 
already downloaded  
 
 

Open the Duo App on your 
phone and select the “+” 
 

 

On your phone, select  
 
“Use QR Code”  
 
Scan the QR code.  
 
Select done with prompted.  
 
When successfully added, 
select “Continue”  
 
When prompted to Add 
another way to log in, 
select “Skip for now”   
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Practice 

Notifications 

Privacy 

Almost There 
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Step 4  
LOG IN TO CSI – Return to the CSI homepage and use your new password, log in 
to CSI and accept the DUO authentication on the app.  
 
 

                 
 
                            

                                      
 

                                                                                                     
 
 
 
 

When prompted, select 
 
“Yes, trust browser” to remain enrolled 
through MFA for 24 hours.  
 


